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Main concerns of many residents who on a daily or regular basis frequent the North End Road Market 

First, Crime and disorder; working directly with our local police 

Residents  would like the Sub-Committee to know that they have been in direct in-person, telephone and email 
contact with our local police, ie Safer Neighbourhood Teams (SNT).  

At the Q2 Walham Green Ward Panel meeting our local SNT POLICE were aghast at the idea of a new chicken 
shop takeaway next to MacDonalds (312-314 North End Road). They were totally unaware of this Licensing 
Application. They discussed specifically their concerns and asked for me to voice them at this hearing tonight. 

This MacDonalds and surrounds is T H E  prime Met Police ‘ASB Hot Spot’ in Walham Green Ward. 
In the PowerPoint Landscape colored slides pack, submitted separately, we show details of Metropolitan Police 
CAD (Computer Aided Dispatch) numbers, hot spot maps and quick details of very concerning incidents in and 
around Haldane Road @ and on North End Road. 

We thank our local SNT POLICE for their genuine input to us. 

They are very, very, very concerned about the severe ASB, knife crime, stealing, and assault problems at and 
directly around MacDonalds and those problems expanding into a proposed Premises next door at 308-310 
North End Road; with alcohol they believe it will add a new and even more negative dimension. 

Even without alcohol our local SNT says another takeaway will expand the crime and disorder territory, with 
residential Haldane Road right between the two takeaways (MacDonald’s and proposed Morley’s). 

They are also very concerned that chicken shops attract unaccompanied children, more so than MacDonald’s, so 
this will open up more problems, expanding the problems in the North End Road Market Regeneration area.  

We will have the minutes of this Q2 Walham Green Ward Panel meeting in due course. I don’t have them now to 
include in this pack. 

We hope that the Sub-Committee will find out why the Applicant did not address any of these concerns in his 
Application. We see no risk assessment  submitted by him and so conclude that he is unaware of the local area 
crime and disorder.  

Important Takeaway: Our SNT Local Police asked us to communicate to the Sub-Committee, please do 
not allow this licensing application, at this time. They would be pleased to meet with the Applicant. 
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Update: 

July 1, Saturday, 4pm.  
Unannounced, I visited MacDonald’s for a first hand conversation with the manager  and her shift manager 
on duty   

 hails from  and has been here for 30 years; she shared with me that she has teenage twins and 
thus all the more reason that she tackles head on the unaccompanied children issues surrounding her in this 
MacDonalds. 

Her main points to me were: 

1 The Morley’s signage is far too big and she contacted the Council about it reflecting in her shop windows 
(partial cctv problem, so a safety issue and a crime problem.) 

2 Her franchisee will apply for later hours if this proposed Morley’s receives later hours.  told me she 
does not want longer hours around here. Trouble enough as it is, she said. 

3 Her franchisee will NOT apply for alcohol if Morley’s obtains a license for alcohol. This because it is not 
what MacDonald’s does in residential neighborhoods. She said a takeaway next door serving alcohol will just add 
to the crime, disorder, safety issues—no upside at all. 

She’s concerned about people buying alcohol with their chicken and then coming over to MacDonald’s to 
eat it upstairs. She’d have to hire more SIA security for longer hours to try to move anyone with alcohol on and 
out of the shop (because she does not have an alcohol licence; her customers areas are not licensed to allow 
anyone to drink alcohol).  
This is already problem with people buying food and using the upstairs to sit down and eat food that they buy at 
other shops or from the hot food stalls on North End Road 

4 Her franchisee pays for SIA yellow/high vis security guards on Chelsea Match Days and every Thurs, Fri, 
Sat and Sunday from 8pm to midnight closing, to act as a deterrent to entering MacDonalds, especially for 
unaccompanied children, groups of children and what she called ‘gangs’. It is NOT a condition on their licence to 
have SIA security at a any time; this is their own initiative. (They have a solely licence because they sell hot food
—‘Late Night Refreshment’— from 23:00 to midnight closing). 

- She closes the upstairs seating area at 6pm as there were too many problems with kids lingering for hours,
using the free WiFi for TikTok, suspected drug dealing, ASB.

- She is working on shutting down the WiFi altogether upstairs; challenge is some customers need WiFi
downstairs to use phones to pay. She’s on it and has the corporate tech people involved now.

5 She feels that another hot food takeaway, is going to expand the disorder and criminal problems in this area 
and increase the problems she already has at MacDonald’s. She’s in direct contact with the SNT Police of both 
Walham Green Ward and Lillie Ward; they come in at least a few times a week, but they only work during the 
day.  
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Second, Planning is not Licensing, but… 

Policy 13 of the LBHF Licensing Policy 2022-2027 states that, 

“Despite Licensing and Planning being under different legislation, the Licensing Authority will ensure that the 
licensing regime is in line with the planning regime…The local planning authority has the powers to control 
opening times of all new establishments seeking planning permission, where harm might occur.” 

The Sub-Committee should therefore be aware that 
1)  
No planning permission for a Takeaway exists at this address, 308-310 North End Road (new Class as of 
Sept 2020 Sui Generis). Change of use from Class E (restaurant; since 2019) to Sui Generis (takeaway) is 
necessary. The H&F Local Plan 2018 is very specific about controlling the number of takeaways in a retail 
environment such as North End Road Market, ie between Fulham Road and Lillie Road. The Planning 
Enforcement officer told me that 11pm would be the usual closing hour on North End Road for this type of 
establishment, but reminded me that no application for planning has been submitted.  

Important Takeaway: The Licensing Applicant has not applied for planning change of use. 

If the Sub-Committee were to grant a licence for hours after 23:00 or for alcohol or for both, this 
applicant cannot open because he does not have planning permission. 

2) 
 ‘Taking a gamble’ 
The Applicant applied for new building facia signage but began to install the signage 
at the same time (early May 2023, 2023/00860/ADV). 
The MacDonald’s manager contacted the Council about this. Residents contacted the Applicant’s RIBA architect 
to discuss this. He said that the Applicant for this signage as well as for the Licensing Application was in a rush 
to open and took a gamble that H&F ‘wouldn’t enforce anyway’. H&F has enforced (2023/00321/ADVERT) 
and residents are working to convince the architect to go for more historically referenced signage that will 
support the revival of North End Road Market Regeneration Area. Attractive signage attracts good, and more, 
business is our mantra. 

3) 
We have No confidence in this Applicant: 
Breeches, official planning enforcement and specifically lack of pro-active communication with residents before 
submitting the Licensing Application 2023/00740/LAPR, (no contact with resident groups, the Walham Green 
Ward Panel, Councillors, anyone really), has made us quite concerned about this Applicant. When we learned 
that the measurements on the signage plans were rather incorrect, to state it politely,  and so the Application was 
deemed invalid by H&F Planning, our concerns were heightened further. 
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Third, if Licence is granted: request for Sub-Committee to consider, please 

If the Sub-Committee is minded to grant the licence, Local SNT Police have explained to us what would be 
helpful: 

We spoke with the local Safer Neighbourhood Team (SNT) Police officers on both Walham Green Ward and on 
Lillie Ward as this proposed Premises address almost straddles both wards, and the North End Road market 
Regeneration area is in these two wards. They suggested: 

-The Local SNT Police strongly believe that ALCOHOL should not be sold, full Stop. MacDonald’s does not serve
alcohol. There are pubs so close by where Publicans are well versed in managing alcohol. Off-licence across the
road called ‘Hair of the Dog’ is enough if people want alcohol.

But if Sub-Committee believes that the Applicant can Promote the four licensing objectives, then please, they 
said to us: 

-Alcohol ONLY in plastic open cups. Glass is dangerous.
-Alcohol served in open plastic vessels, with no plastic lids, in an attempt to control the drinking of alcohol to
inside the Premises, if possible. That said, not a good idea (??).
-No delivery of alcohol.
-No off sales of alcohol (could be brought into MacDonalds, for instance).

These above five points were specifically suggested to me during a phone conversation last week with an SNT 
Police officer. 

If Sub-Committee believes all Lic Objectives can be upheld by the Proposed self-order/self-pay, counter delivery 
Takeway, I, along with many residents suggest: 

-Alcohol sold ONLY with a substantial meal; not just with fries.
This can be programmed into the self-order system.
“You chose ‘1 plastic glass of beer’ but you need to order a bigger meal….” 

-Alcohol sold only one plastic glass at a time.
’Choose 1; you cannot order more than one plastic glass of alcohol per order'

-No alcohol to be drunk on the pavement in front of the chicken shop.
(Open drinking in public is prohibited throughout Hammersmith and Fulham, via a Public Space Protection Order,
fyi)

-No purchase of alcohol for deliveries.
-Alcohol sales only from 6pm to 9pm (??). Not during school hours and not after school for a period of
approximately 3 hours.
-Self-order on touch screens; require large screen ID check by scanning driver’s licence or British Passport.
-Self-order ordering customer agrees to terms/conditions which say no drinking of alcohol off the Premises.
Remind customers that H&F is a no alcohol drinking in public Borough (Public Space Protection Order,
attached). Show photo of open plastic glass with no lid, when ordering alcohol.
-At collection of self-ordered food, second ID check. Collection should involve a computer screen, so possible to
have a ’till prompt/collection prompt to check ID’.
more???
—SIA security to pro-actively monitor and manage inside with children/under age persons

Conclusion: The Applicant has told me in an email that alcohol will represent 2% of sales. We therefore conclude 
that it won’t be financially viable for him to set up all these varying systems, and to not only monitor them, but to 
self-enforce them every day, as it will be a very time-consuming task. He will need SIA security trained in child-
minding, for a start. The burden to manage the customers, as well as those who simply enter the takeaway shop 
with no intention of self-ordering but instead to hang about, will grow, not diminish. 
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1)
30 min drinking up time 
Could you pls amend with the applicant so that there are 30 min drinking up time, so 12:30 and 11:30 
although residents I am in contact with do not agree with these late hours, especially those 7 flats above. 
They want 10pm latest closing, and no alcohol. especially with all the continuous  problems with 
MacDonald’s next door. It’s a heat mark as is Haldane Road on the Met crime stats map. 

2) 
Delete craft beers in Police Condition 
craft beers usually are very high alcohol content. 
Don’t you think these should be deleted or not allowed? This was discussed at length a few weeks ago at the 
hearing that rejected a craft beer ‘tap bar’ in 61 Walham Grove. 
Again, concern for Children, young people who don’t even know that a beer from a self-serve fridge (unless 
Conditioned) is not a beer, alcohol wise, grabbing a beer or drinking one bought for them 
3) 
C H I L D R E N: We are very concerned about school children (in or not in school uniform) hanging about 
without parents in tow at this proposed alcohol licensed Premises; hopefully, the Police will agree further 
Conditions to protect the children or oversee them even. There is a lot of room for tables, unlike at KFC where 
they have no tables, but one. 

Dan, do SIA Security include those trained in specific unaccompanied children ‘childminding’ in this somewhat 
unique scenario for North End Road Market Regeneration? What procedures should be in place for after school 
hours and Conditioned as the Applicant did not mention anything about this, nor anything about security. 
MacDonalds next door has security right? ( I can’t get into the LBHF server at the moment to check). 

4) there is no smoking area so it will be the pavement so would you add Conditions about only 5 people at a time
in pavement smoking in front and to side and down into Haldane Road and no alcohol outside etc??? 

 

…………………………………………………………………………………………………………………………………… 
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Locals say street plagued by antisocial behaviour and drug dealing 

Residents complain of noise and congestion on Walham Grove. Picture: Google 
Streetview

https://www.fulhamsw6.com/#!pages/fulhamsw6:info:ldrscrime003

Adrian Zorzut - Local Democracy Reporter FulhamSWi6.com news feed 

June 13, 2023 

Locals say street plagued by antisocial behaviour and drug dealing 

Residents of a street close to Chelsea FC’s stadium claim antisocial behaviour and drug dealing are rife, and criminals 
disguising themselves as food delivery drivers are dumping narcotics in their gardens. 

Walham Grove in Fulham may look like your typical London street but residents say they live in fear they could be targeted 
by dangerous criminals simply for objecting to it happening on their doorstep. 

One resident, who did not want to be identified, said a dealer threatened to break into his house and kill him after trying to 
move him off his front steps. 

The man’s wife told us, “They were arranging coins on our doorstep, we could see them from inside. So, my husband 
opened the door and asked if they were dealers and then told them to leave the premises. 

“The man got up and said ‘I will come into your house. I will break in, I will torture you and I will kill you’ and then they left.” 

Dealers are known to hide in front gardens to avoid police, according to residents. Another resident claimed dealers dump 
packages in front bushes for users to “Uber in” and fish them out. 

Being wedged between Chelsea’s Stamford Bridge stadium and the busy North End Road with its fast food shops and pubs 
makes Walham Grove a prime spot for match-day punters to drink. 

The road has been described as a ‘public loo’ on match days with residents often complaining about punters peeing in their 
garden or dumping empty beer cans and half-eaten food. 

This has meant the street has become somewhat of a haven for rats and other pests, one resident said. But while those 
issues typically occur on match days, drug dealing and antisocial behaviour are an everyday occurrence, residents claim. 

He said: “When there is dealing going on, people stand much closer than when you’re having a conversation. When you see 
someone standing close to someone else that’s because they don’t want to be seen handling something.” 
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He slammed what he claimed was the police’s ‘light-hand’ approach to drug dealers. He said: “It appears that if people are 
caught with drugs you’re then let off with a caution, unless you’ve got a large amount. It’s almost like there’s no jeopardy.” 

However the Met Police said it’s cracking down on dealing, and targeting those higher up the chain, and in some cases 
vulnerable children who are recruited as dealers are supported to get help rather than being criminalised. 

According to the Sentencing Council, sentences for drug supply range from a community order or fine to life imprisonment 
depending on the amounts and circumstances. 

The government last year announced a 10-year strategy for tackling drug use and supply, which aims to crack down on 
County Lines, introduce new penalties for recreational drug users, and provide support for people trying to come off drugs. 

In Walham Grove, it has been claimed dealers are sometimes dressing up as food delivery drivers to hide their criminal 
activity and make it look like they have a legitimate reason to be hanging around. 

Meanwhile, businesses on North End Road say the local McDonald’s has become a hotbed of antisocial behaviour. 

Javad Tabeh, 50, who works at nearby Al Baydar grocers, said: “I have seen delivery drivers fight with each other, 
swearing and yelling.” 

Aga Sznura, 47, a store manager at the charity Royal Trinity Hospice, said teens often kick off outside McDonald’s 
in the evening. She said she’s never witnessed any drug dealing. 

Dispute this, residents claim many of the take-away shops are attracting the wrong crowd and are worried their 
plans to stay open will turn the area into a “Soho lite”. 

One resident said: “The problem we have is there are too many shops trying to stay open into the early hours.” 

She still remembers finding Salim Coulter’s dead body near her home. The woman, who does not want to be identified, said: 
“There was a loud bang so I came out and then I saw a big crowd around the Jerk shop and when I walked up, I saw him 
there, dead next to the car.” 

Coulter, a 24-year-old trainee gas engineer and drug dealer, was shot dead in Walham Grove on November 5, 2016 in front 
of his friend after having had a meal with them. 

He had been dining at Jerky’s Jamaican restaurant when he was shot in the head by a man in a hoodie at point-blank range 
as he returned to his friend’s car. 

Two years later, Omar Hutson was found guilty of Coulter’s murder and sentenced to life in prison. 

McDonald’s [312 North End Road] said it wouldn’t comment but pointed out that it was one of a number of 
businesses experiencing antisocial behaviour issues in the surrounding area. 

They say this is being committed by one or two groups of teenagers and that Fulham McDonald’s has been 
proactively working with the Police and Fulham BID (Business Improvement District) to try to resolve these issues. 

In the interim, the restaurant has introduced a temporary security presence to help maintain a family-friendly 
atmosphere and staff have also reached out to the local neighbourhood teams to see what else can be done. 

Hammersmith and Fulham council’s deputy leader Ben Coleman, who represents the ward, said drug dealing is a challenge 
all councils across the capital face and that he would be speaking with the council’s Law Enforcement Team (LET) to step up 
patrols in the area. 

He acknowledged past problems with McDonald’s on North End Road and vowed to work with the local manager to tackle 
ABS and litter issues. 

He said the council was fully committed to turning North End Road into a more attractive place to shop but urged traders to 
engage with residents more often. 
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Mr Coleman said: “I think it’s very important for any business that wants to trade on or near North End Road to understand 
the area it is in and to take the trouble to talk to residents and in the submission that they make, to show they’ve addressed 
residents’ concerns. 

“From experience, that isn’t always the case and inevitably that means a great deal of time can be wasted.” 

He added: “Don’t just come to an area like a spaceship and drop yourself down and ignore the fact there are local people 
living in residential roads nearby, who could be affected by what you’re doing. 

“Anyone who takes a sort of spaceship approach on North End Road or the roads off it and doesn’t choose to engage with 
the residents is probably not doing themselves any favours.” He said the council would access late-night licence applications 
on a case-by-case basis. 

The Met Police said it made more than 200 arrests and seized over one million pounds worth of drugs during a week-long 
crackdown on County Lines gangs earlier this year. 

They said in several cases, vulnerable children were preyed on by offenders and used as a commodity, placing them into an 
incredibly dangerous environment. Instead of criminalising these children, officers work with Rescue and Response to 
ensure they are safeguarded and supported. 

Between Monday, 27 February and Sunday, 5 March officers seized 8.3kgs of Class A drugs and 37.6 kilograms Class B 
drugs, £652,214 in cash and five firearms and 51 weapons including knives, machetes and swords. 

Detective Superintendent Rick Sewart, Lead Responsible Officer for County Lines in the Met, said: “The Met is committed to 
relentlessly pursue those responsible for County Lines drug supply, bringing them to justice for their abhorrent crimes.” 

Adrian Zorzut - Local Democracy Reporter 

…………………………………………………………………………………………………………………………………….. 
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Noise evidence H&F is the most sleep-disturbed London Borough

    

https //www.sleepseeker co.uk/blog/sleep-
disturbances#:~:text=We've%20looked%20at%20which,in%20the%202021%20calendar%20year.&text=Aberdeen%20takes
%20first%20place%20with,these%20because%20of%20loud%20music.

N.B. Use link above for methodology etc. This uses Freedom Of Info data for 2021

The Most Sleep-Disturbed London Borough 

London is the most populated city in the UK, made up of 32 boroughs. We wanted 
to find out which of these London boroughs filed the most noise complaints in 2021.


1 - Hammersmith and Fulham Borough Council - 
5,536 noise complaints per 100,000

[2021] Hammersmith and Fulham takes the top spot with just over 5,536 noise complaints per 100,000 people. 
The most frequent complaint was due to loud music, followed by domestic complaints, 
and parties. Interestingly, Hammersmith and Fulham had one of the lowest populations out 
of the London boroughs, with just three below them, as well as the third most noise 
complaints in total. 




